
1  

TRANSFORMANCE PRESS KIT 
2017 EDITION 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(Last updated August 1, 2017)



2  

ABOUT US 
Established in 1974 under the name Consumer Credit Counseling Service of Greater Dallas, 
Transformance, Inc., is a nonprofit organization that has served as a beacon of hope for 
consumers facing a financial crisis due to student loans, consumer indebtedness and/or 
mortgages. As a HUD-approved housing counseling agency, Transformance™ serves a 
nationwide client base from its offices in Texas and Oklahoma. The agency seeks to continue 
its traditional crisis counseling and instructor-led educational offerings while launching a 
portfolio of multi-platform, digital e-learning offerings and gamification apps. E-learning 
offerings are designed to promote financial resiliency and wealth accumulation through 
informed decision making and long-term behavior modification. Finally, e-learning and 
gamification apps are designed to have a sustainable measurable impact to a large number of 
participants across the nation. 

 
Telephone: 

(214)638-2227 
 

Website: 
www.transformanceusa.org 

 

Address: 
Headquarters: 

8737 King George Drive, Dallas, TX 75235 
 

Satellite Offices: 
Amarillo, TX 
1619 S. Kentucky, Suite A-506 
Amarillo, TX 79102 
(806) 358-2221 

 
Arlington, TX 
Building: Park Springs Place 
4025 Woodland Park Blvd, Suite 240 
Arlington, TX 76013 
(817) 461-2227 

http://www.transformanceusa.org/
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Social Media: 

Facebook – https://www.facebook.com/transformanceusa 
 

YouTube – www.youtube.com/user/CCCSDallas 
 

LinkedIn – https://www.linkedin.com/company/transformance-usa 
 

Twitter – https://twitter.com/transformanceus 
 

https://www.facebook.com/transformanceusa
http://www.youtube.com/user/CCCSDallas
https://www.linkedin.com/company/transformance-usa
https://twitter.com/transformanceus
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FACT SHEET 

Transformance: A Non-Profit Organization 
 

From CCCS to Transformance 
 

To effectively serve the changing demands of our communities, Consumer Credit 
Counseling Services of Greater Dallas (CCCS) became Transformance in August. 2015. 

 
Transformance’s name is derived from the key components of Transform + finance + 
performance. 

 
For over 41 years, Transformance has successfully supported individuals and families to 
transition out of financial crisis. A nonprofit organization with DNA rooted in financial 
education, Transformance’s mission has always been to empower individuals and 
families to achieve financial freedom – with the vision of building financially stable and 
sustainable communities. 

 
Transformance is changing the financial literacy landscape by building strategic 
partnerships and innovative learning systems focused on preventive solutions that drive 
long-term behavior change with measurable outcomes. 

 
By expanding its learning platform, investing in technology, and building collaborative 
partnerships, Transformance will continue its mission to provide break-through financial 
learning solutions that help transform lives and financial performance for individuals, 
families, and the communities they serve. 

 
 

Transformance Mission 
 

To empower individuals and families to achieve financial freedom. 
 
 

Transformance Vision 
 

A financially sound community 
 

Values 
 

Integrity 
Compassion 

Professionalism 
Innovation 

Accountability 
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Transformance Key Differentiators 
 Encourage collaboration, innovation and resource sharing for break-through 

problem solving 
 Expanded focus on preventative solutions 
 Services and products designed to promote long-term behavior modification 
 Innovative learning systems ‘meet people where they are’ in their financial journey, 

not a one size fits all model 
 Financial learning is transformational, drives engagement and produces measurable 

outcomes 
 Belief in life-long learning to achieve sustainable financial wellness 
 Ability to serve consumers with financial issues nationwide 

 

FAQ 

Who is Transformance? 
 

Previously known as Consumer Credit Counseling Service of Greater Dallas, Transformance, Inc., 
is a full-service nonprofit (501 c 3) providing certified counseling, outcome-driven learning, and 
intuitive tools to help empower learners and promote financial resiliency for individuals, 
families and communities. 

 
Transformance is about transformative learning to change behaviors and create lifelong 
learners who understand and apply sound financial principals. Core competencies include 
education, learning and development. Transformance is striving to become the “Fitbit™” of 
financial literacy with its online tools, eLearning capabilities and gamification apps. 

 
Transformance continues its one-on-one counseling services but will also invest heavily in a 
robust digital platform. Future enhancements include: 

• Gamified learning modules that simulate games while enabling learning of four 
topic areas within the financial literacy area. Games are created around 
milestones with rewards achieved for accomplishing tasks. 

• Planning- tools that are customizable to individual learners’ goals, these tools are 
created with the concept of being embedded into the consumers’ everyday lives 
to be used continually to help them learn, track and manage their financial 
wellbeing. 

• Connecting- A digital discussion board, chat/community features for additional 
support, ability to connect to counselors and support via online, phone or one-on-
one support. 

• The 24/7 eLearning Hub will act as a social connector for innovative financial 
learning and development, bringing together a collaborative network including 
community stakeholders, nonprofit, businesses and social services. 

o Budgeting and cash management tools 
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o Build personal accountability and long-term behavior change 
o Push content which helps users embed knowledge in daily lives 
o Innovative platform and tools build lifelong learning 

 

Robust data gathering, measurement and outcomes tracking the consumer credit counseling 
market have changed as the economic environment continues to improve. The credit card crisis 
is becoming less of a driving need, while the trend of unbanked or underbanked 
families/individuals is rising. This has led to an alarming trend toward payday loans as a way of 
life for those without credit and/or banking accounts. 

 
What does Transformance mean? 

 
Transformance’s name is derived from the key components of Transform + finance + 
performance. 

 
• Transform – ‘to make a thorough or dramatic change in form, 

appearance or character…to alter, convert or renovate…’ 
• Finance – ‘the management of money, banking, investments, and 

credit…monetary resources…’ 
• Performance – ‘the action or process of carrying out or 

accomplishing an action…execution, accomplishment…’ 
 

What services does Transformance provide? 

• Transformational Financial Learning Systems 

o Crisis Counseling, Coaching and Development, including: 
• Debt Management 
• Housing Counseling 
• Financial Education 
• Budget & Credit Counseling 
• Student Loan Default Counseling 
• Bankruptcy Counseling 
• Accountable Inspirational Motivational (AIM) Program 
• Pre-Retirement 
• Pre-College Counseling 

• Development of Sustainable Communities 
• Innovative Technology and Tools 

 
How does Transformance help individuals, families and communities? 

• Improve Credit Scores 
• Reduce Indebtedness 
• Increase Savings Rate 
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• Promote Proactive Retirement Planning 
• Build Greater Resiliency for Facing a Crisis 
• Help to Create Pathways from Poverty to Prosperity 
• End the Paycheck to Paycheck Mindset 
• Reduce Dependence on Predatory Lending Sources 

 
Why did Transformance change their name? 

• In order to effectively respond to changing economic demands and better serve 
their diverse communities, CCCS became Transformance, Inc., in 2015. 

• As a nonprofit organization built on a solid foundation of financial education, the 
CCCS mission has always been to empower individuals and families to achieve 
financial freedom – with the vision of building financially stable and sustainable 
communities. 

• To further its mission, Transformance is innovating for the future by expanding its 
learning platform, investing in technology and building strategic partnerships to turn 
the vision into reality. 

• The name change from CCCS to Transformance represents our expanded 
portfolio of services focused on preventative and transformational learning 
systems that create financially accountable sustainable communities. 

 
What are the current market trends? 

• Recognizing that the consumer credit counseling market has changed as the economic 
environment continues to improve, what was once a credit card crisis is becoming less 
of a driving need, while the trend of unbanked or underbanked families/individuals 
being is rising. This has led to an alarming trend toward payday and emergency loans as 
a way of life for those without credit and/or banking accounts. Transformance has a 
strong belief that solid financial knowledge accompanied with the right tools and 
resources will create positive behaviors and lead to less of a dependence on emergency 
funding sources, thus creating greater financial resiliency and wealth accumulation. 

• Technology is changing rapidly. The majority of adults and young adults in the United 
States own smart phones and the trend for embedded digital living continues to rise as 
the U.S. population utilizes smart phones to access and interact with content, socialize, 
learn and track everyday activities from step/calorie counts to conducting complex 
financial transactions. Transformance’s digital footprint is expanding to meet this 
growing trend with its gamification apps, social communities, planning tools and e- 
learning hub. 

• The education landscape is shifting due to the rapid evolution of the business climate 
and technology. These forces have also caused a shift in what learners need and how 
they want the knowledge delivered. This is true for professional career development, 
social knowledge and “life” learning. Learners and consumers are turning away from 
traditional, prescriptive models of education delivery and turning to models of learning 
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that deliver bites of information that are active and on demand. In other words, models 
are shifting to deliver learning when and where they are needed, in smaller digestible 
increments, and based on the demand of what the learner wants to know. 
Transformance puts education as its core program offering with a major focus on 
transformative learning – learning that is not a one-and-done event, but more of a 
lifelong process. 

 
Who does Transformance serve? 

 
• Low and Low-to-Moderate Income families – to help move them up and away from 

poverty and toward self-sustainability. 
• Minority communities – to help more become banked, establish credit and feel safe 

using appropriate financial products. 
• Those at or near retirement – to help them budget and reforecast their expenses and 

retirement expectations, and as appropriate, manage their finances, so they can 
independently live out their golden years without fear of failure or falling victim to a 
scam. 

• Young adults & millennials – to help them learn solid financial principles and behaviors 
early on so they can achieve their education goals and transition to adulthood and a 
career while maximizing their financial prowess. 

• Corporations – to help them provide financial resources in their workplace which will 
increase employee loyalty, retention and productivity, and decrease absenteeism and 
personal life distress. 

• Financial institutions – to help them to educate and stabilize both existing and potential 
customers. 

• Foundations – building funding partnerships in the philanthropic sector to serve the 
aging population, women, military personnel and veterans, and families living in 
poverty. 

 
Who are some of Transformance’s community partnerships? 

Community Outreach Partners 

 
• Cornerstone Credit Union Foundation 
• Dallas Women’s Foundation 
• Housing & Urban Development 

• The Senior Source  
• United Way of Metropolitan Dallas 

• Workforce Solutions of Greater Dallas 
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Learning and Development 

 
• Dallas County Community College District 

• Games for Change 

• National Financial Educators Council 

• Noggin Labs 

• University of Texas at Arlington 
 
Capacity Building 

 
• The Capacity Building Institute 

• Communities Foundation of Texas 

• Council on Accreditation 
 
Associations Memberships 

 
• Better Business Bureau 

• Center for Non-Profit Management 

• Financial Counseling Association of America 

• National Foundation for Credit Counseling 

 
 
 
What is Transformance’s market positioning? 
Transformance is a strategic resource and catalyst for building sustainable communities 
through financial transformation, customized learning opportunities, progressive technological 
solutions and delivery methods. 
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Transformance transforms the community’s financial crisis situations into financial 
sustainability and provides tools to plan for the future. The services include: 

Transformational Financial Learning Systems 
Crisis Counseling, Coaching & Development, including: 

o Debt Management 
o Budget and Credit Counseling 
o Housing and Bankruptcy Counseling 
o Financial Education 
o Student Loan Default Counseling 
o Development of Sustainable Communities 
o Innovative Technology and Tools 

 
Is Transformance still a nonprofit? 
Yes, Transformance is a 501(c)(3) organization and will continue to conduct business as a 
nonprofit. 

 
How does Transformance partner with other organizations to support their mission? 
Empowering learners to achieve behavior changes that enable economic sustainability is no 
small task. Transformance believes the best way to meet this challenge is to encourage 
collaboration, innovation, resource-sharing, and break-through problem solving by those living 
and working closest to where problems are located. To accomplish its mission, Transformance 
is creating an ecosystem designed to bring together best-in-class organizations from numerous 
sectors to tackle financial literacy, produce measurable outcomes, and create economically 
sustainable communities. 

 
By working with Transformance, organizations can help families and individuals access the 
valuable resources, transformative financial learning, customized educational opportunities, 
and innovative technological solutions needed to improve their financial circumstances. 

 
Entities involved in the Transformance ecosystem may include: 

• Nonprofits 
• Community organizations 
• Businesses and corporations 
• Educational institutions 
• Technology providers 
• Government 
• Faith-based organizations 
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FACTS AT A GLANCE 
• 56 percent of the U.S. population have subprime credit scores1 

 
64.3 percent of population in Texas have subprime credit scores1 

 
• 3.5 percent percent of U.S. households living in “liquid asset poverty,” including 1 

out of 4 middle class families1 

49.8 percent of households in Texas live in “liquid asset poverty” 1 

 
• Financial Literacy – correct responses to financial literacy questions: 2 

 
 By country: 30 percent – U.S., 53 percent – Germany, 45 percent – 

Netherlands, 27 percent – Japan 
 By U.S. gender: 23 percent – females, 38 percent – male 

 
• Credit counseling service requests1 

 
 50 percent age 35-54 
 66 percent female 

 
• 42 percent of U.S. households report too much debt1 

 
• 30 percent of US households  and 39% of Texas households used non-bank lenders2 

 
• Young adults (18-34) in trouble3 

 
 85 percent of Millennials are in debt, with average debt load of $60,000 

 
 Only about 35 percent of Millennials reported saving for emergencies 

 
 Almost half (44 percent) of Millennials reported using alternative 

financial services such as title loans, payday loans, and tax refund 

advances 

 One third of Millennials (33 percent) reported that they carried too much 

debt 
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Only 54 percent of non-retired respondents to the FINRA Investor Education 
Foundation's National Financial Capability Study said they have some kind of retirement 
account. 
• 42 percent of Military personnel have no rainy day fund, 35 percent have used 

non- bank borrowing1 

Sources: 
 

1- Assets and Opportunity Scorecard 2015 
2- FINRA Investor Education Foundation National Financial Capability Study (2013 Last 
Update) 3-    KU/AEDI Research Brief from the Financial Inclusion Project 

(https://aedi.ku.edu/sites/aedi.ku.edu/files/docs/publication/FI/briefs/Brief-1.pdf)     
4-    FINRA Investor Education Foundation’s National Financial Capability Study 

(http://www.finra.org/investors/time-plan-retirement-now#sthash.n5i4Jau8.dpuf) 
 
 
 

Board of Directors 
 
Gilbert Gerst, Chair 
SVP Community Development Lending/Investments - Bank of Texas 
  
Laura V. Estrada, Secretary 
President/Owner-Garza Business Services 
  
Tom Heslep, Treasurer 
Location President - Independent Bank 
  
Lori Bounds 
Human Resources Manager - Jones Day Worldwide 
  
Denise Mason 
VP, Community Relations Officer - BBVA Compass 
  
Sarah Dobson Mitchell 
Partner - Jackson Walker, LLP 
  
Courtney Moran 
Executive Director - Cornerstone Credit Union Foundation 
 
Micah R. Prude 
Partner - Thompson & Knight, LLP 
  
Mario Quintanilla 
Sr Vice President - Frost Bank 
 
 
 

https://aedi.ku.edu/sites/aedi.ku.edu/files/docs/publication/FI/briefs/Brief-1.pdf
http://www.finra.org/investors/time-plan-retirement-now#sthash.n5i4Jau8.dpuf
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Transformance Advisory Council 
 
Sally Crawford - Advisory Council Vice Chair 
Partner, Jones Day (retired) 
  
Jason Cochran 
SVP, US Stores - GameStop 
  
Dr. Jean Conway 
President - Eastfield College 
  
John Cuellar 
Investor and Business Owner 
  
Caitlin De Young 
Financial Services Executive 
  
Valerie Freeman 
CEO, Imprimis 
 
Joan Holman 
CIO - Strasburger 
  
Ken Malcolmson 
Former CEO, Humana 
  
Carol Nichols 
Regional Commercial Executive - Capital One 
Bank 
  
Alfreda Norman 
Senior Vice President - Federal Reserve Bank of 
Dallas 
  
Scott Orr 
Vice President, Public Affairs - Fidelity 
Investments 
  
Vicky Teherani 
President - VT Capital, Inc. 
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HISTORY 
Transformance is entering its fifth decade of helping consumers. In 1973, a group of Dallas 
businessmen had a vision to help people struggling with debt. They saw a need and met it. The 
need was for consumers to be better informed in regard to the wise use of money and credit 
for little to no cost. The wheels began turning, and in January 1974, Transformance (formally, 
Consumer Credit Counseling Service of Greater Dallas) made their first disbursement to 
creditors on behalf its clients in the amount of $5,000 and a nonprofit service organization was 
born. 

 
Transformance Past, Present and Future 
Transformance’s success can be traced to one consistent thought: focus on the client. From its 
inception, that goal has been prominent. No decision is made without considering the impact it 
will have on the consumer. Over four decades of commitment have resulted in its serving 1.7 
million clients and helping them make smart money decisions. 

 
Accreditation 
Transformance always adhere to the highest business standards. Transformance became an 
accredited agency in 1992 and has maintained that accreditation to this day. April 1, 2015 
Transformance received notification that it achieved its status of reaccreditation by the Council 
on Accreditation (COA). Reaccreditation is a tremendous achievement that demonstrates that 
our organization is recognized as a provider that continues to successfully implement high 
performance standards and, as such, is delivering the highest quality services to all of its 
stakeholders. The Council on Accreditation (COA), an independent third party, oversees the 
accreditation process, which includes an examination of 39 service standards as well as onsite 
visits by peer reviewers. 

 
Certified Counselors 
Additionally, to provide the highest level of financial counseling, in 1989 Transformance began 
requiring that all of its counselors become Certified Consumer Credit Counselors. The National 
Foundation for Credit Counseling (NFCC) administers the testing that covers six books on a 
broad range of counseling-related subjects. Every Transformance counselor is required to 
become certified within 12 months of employment and is expected to maintain that 
certification through earning Professional Development Units. 

 
Financial Education 
Transformance’s education department began as an army of one in 1999, and today they have 
a complete staff of trained educators and presenters making approximately 1,500 
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presentations each year in both English and Spanish. Through their efforts, they reach 30,000- 
40,000 consumers annually with the good news that financial wellness is within their grasp. 
Furthermore, Transformance’s strong online educational presence provides the tools for 
managing credit and money for many thousands more. In the coming years, this is expected to 
grow significantly with its growing investment in its digital platform that includes online video 
tutorials, gamified learning modules, digital plan tools and discussion boards/community 
features. 

 
Housing Counseling 
Since a home is normally a person’s largest investment, Transformance puts a strong emphasis 
on Housing Counseling and helping people with their housing problems. Transformance is a 
HUD-approved agency, having received HUD housing grants since 1979. Transformance 
routinely works with lenders and consumers to either prevent or resolve a housing problem. 
Transformance provides education and counseling for pre-purchase, post-purchase rental, 
foreclosure prevention and reverse mortgages. 

 
Programs and Services 
As the economy shifts, Transformance works to meet its client’s needs. For example, they now 
provide student loan default counseling, financial coaching, pre-retirement and pre-college 
counseling to help their clients plan and prepare for a successful financial future. 
Transformance continues to help clients across the entire socio-economic spectrum and works 
to provide services that work for them. Transformance has come a long way! They have made 
many positive changes in their client’s lives. Nonetheless, the ONE thing that has remained the 
same is the unwavering resolve to keep Transformance clients at the heart of everything they 
do. That philosophy has been successful for over 41 years and will continue to be their guide. 
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TESTIMONIALS 
“The counseling program is great, the staff are kind and understanding as well as 
knowledgeable. I appreciate all the help I received and grateful that such a program exists.” 
Counselor/Coach: Ernest Lopez 

 
“At a time of great worry and despair my call to April at CCCD provided the reassurance that all 
was not lost and we would be able to stay in our home. Thank you.” 
Counselor/Coach: April Turner 

“HPF's housing counseling program helped me tremendously! The counselor I spoke to (Kitty 
Palmer) was outstanding and very professional. She informed me of a program which I might 
qualify for called "Florida Hardest Hit", which no one had ever informed me about. I contacted 
the number she gave me for this program and I was deemed qualified and eligible for 
assistance. They negotiated with Select Portfolio Servicing and paid my delinquent mortgage 
payments, bringing it up to date and out of a possible foreclosure. I am now current on my 
mortgage and making my monthly payments on time. I am totally indebted to her, no one ever 
informed me of the availability of this program, Select Portfolio Servicing never did even though 
they were aware of its existence. I never had an opportunity to thank her, but please pass on 
my sincere thanks to her if she still works for you.” 
Counselor/Coach: Kitty Palmer 

“Thank you very much for such a wonderful way of helping and assisting people to find 
solutions to work around their financial problems mainly the ones related to housing and credit 
issues.” 
Counselor/Coach: Angela Lair 

“My counselor was very knowledgeable and caring which helped me feel less alone in my 
situation. Thank you for your service and being there for people like my husband and I. He has 
health issues which contributed to our financial problems. We are very grateful for these 
government programs and the workers who run them. Thank you.” 
Counselor/Coach: Maria Ramirez 

“Your coach was excellent. She understood what had happened and outlined the fact that we 
are still upside down with money in most months but is willing to help us. Since speaking with 
her we did develop a plan to be totally debt free in one year if possible. It is radical and requires 
major steps but the urgency is now there. Thank you.” 
Counselor/Coach: Caira Dean 

“The friendly counselor and the support and follow up from HOPE helped relive the 
overwhelming worry of losing the home we have put so much time and money into. I do not 
know about the entire organization but the people I worked with are exceptional people. A 
CCCS Dallas comment. 888-995-Hope.” 
Counselor: April Turner
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BOILERPLATE 
 
About Transformance Inc. 
  
In 2016, Transformance delivered more than 100,000 consumer interactions through 
financial coaching, outreach and education. In 2017, the agency will continue to serve low 
and moderate income families with transformative financial learning solutions accessible 
online and through its new mobile app, Pocket Change USA. 
  
Transformance has adopted the Annie E. Casey Foundation, Center for Working Families 
model, providing a coordinated set of services to help low-income individuals and families 
get jobs, strengthen their finances and move up the economic ladder. Low-income families 
face a variety of overwhelming obstacles in trying to achieve financial stability – a job 
alone often isn't enough. 
  
Program partners (Transformance, Inspiring Tomorrow’s Leaders, Services of Hope, 
Mountain View College, Northwest Community Center and Priceless Childcare), working 
through and alongside case managers, will help participants navigate available services 
while financial coaches maintain accountability and provide navigation support with 
regards to the distribution of funds to remove barriers. 
  
Since its founding in 1974, Transformance has empowered clients to overcome adversity 
and attain their financial goals. Services include credit/budget coaching, financial 
education, housing counseling, individual debt management and bankruptcy coaching. 
Transformance provides the following programs and services: 
  

• Provides a national nonprofit resource dedicated to confidential and professional 
coaching to assist financially distressed or economically vulnerable families 

• Develops and fosters community educational programs on family money management, 
budgeting and the wise use of money and credit 

• Develops and maintains a positive working relationship with the credit community, 
employee assistance programs, professional counselors and community-based social 
service agencies 

• Provides opportunities for economic empowerment of low and moderate income families 
and with a particular focus on at-risk communities such as seniors, military families, 
veterans, communities of color and single, female-headed households 

• Enables good financial knowledge early in life through its focus on education of students 
(K -12) and their parents through agency strategic partnerships 

  
Transformance Inc. is a 501(c)(3) nonprofit and a United Way Service Provider as well 
as a HUD-approved multistate housing counseling and education organization. The 
agency is formally accredited every four years by the Council on Accreditation for Children 
and Families to ensure compliance with top industry standards and best practices. The 
agency has its headquarters in Dallas, Texas, with satellite offices in Arlington; Austin; 
Amarillo; and Ardmore, Oklahoma. 
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To read more about Transformance Inc. or for an annual report, 
visithttp://www.transformanceusa.org. 
  
 

MEDIA CONTACT 
Jeffrey Cheatham 
Senior Account Manager 
TrizCom Communications, Inc. 
Office: 972-247-1369 
Cell: 972-961-6171 
jeffc@trizcom.com 

 

For the latest news and press releases, visit our Press Room at www.transformanceusa.org. 

http://www.transformanceusa.org/
mailto:jeffc@trizcom.com
http://www.transformanceusa.org/%23!press-room/id799
http://www.transformanceusa.org/
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